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Action Taken Report – 2019-20 

 
Source of Feedback: Feedback from Teachers, Alumni and Students 
 
We collected feedback from teachers, Alumni  and students to make our College better. 
We listened to what they said and made plans to improve things based on their 
suggestions. 
 
Summary of Feedback:Teachers and students told us about different things they think 
can be better in college campus regarding infrastructure improvement and other 
facilities along with teaching learning & curriculum related.  
 
Teaching Methods: How teachers teach in class. 
What We Learn: The subjects we study and if they're useful. 
Classroom Environment: How comfortable and friendly the classroom feels. 
Tests and Feedback: How we are tested and how teachers tell us how we're doing. 
Resources: Things like books, computers, and help from teachers. 
 
Action Taken: Here’s what we're doing to make things better: 
 
Teacher Workshops: We're teaching teachers new and fun ways to teach.Updating 
What We Learn: We're making sure we learn things that are useful and interesting. 
Teachers have encouraged to join FDP, Refresher, Orientation, Workshop, Conferences 
on teaching learning methods to  
 
Improving Classrooms& Teaching Learning: We're making classrooms nicer and 
more fun to learn in. We are planning to add Google classroom as LMS & share 
assignments, quiz, questionaries to students to take part and enhance the teaching 
learning.  
 
Better Tests and Feedback: We're finding new ways to test how well we learn and 
giving feedback quicker. Add adequate questions and feedback mechanism to gather 
more response.  
More Resources: We're getting more books, computers, and help from teachers for 
everyone. Update the website with notice, routine, syllabus and other information’s.  
 
More Facilities: Getting more resources soon, we will put all facilities and resources 
issue in upcoming development committee meeting and resolve them to facilitate the 
same.  
 



Monitoring and Evaluation:We'll keep checking if these changes are helping. We'll ask 
teachers and students how things are going and if there's more we can do to make 
things better. 
 
Conclusion: We want our college to be the best place to learn. By listening to teachers 
and students, we're making changes to make everyone's time here even better. 
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Feedback Mechanism 
 
Feedback Source : Offline ( Application, Feedback Register) ; Online : Facebook Page, website, 
Alumuni Whatsapp Group etc.  
 
Feedback Type : Teachers, Staff, Students, Alumuni, Parents & Others.  
 
Action Taken : Feedback analyzed and reviewed by various cells & committees.  Regarding course 
curriculum and syllabus amendment college send proposal to University and suggest academic 
council members to take necessary action.     
 
College Feedback Form Online - http://bncollegebgp.ac.in/feedback-form/  
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