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Action Taken Process Against Feedback Given from Stakeholders: 

 

A precise mechanism for gathering and analysing feedback was created by IQAC of B. N. 

College Bhagalpur. We gather input from a range of stakeholders, including academic leaders, 

residents, students, and faculty members. Following collection, comments are thoroughly 

examined, and their recommendations are meticulously discussed. During the meeting, some 

significant recommendations for the betterment of the academic environment are considered. 

A report is written and actions are made in response to those suggestions. The recommended 

course of action is being followed appropriately. 

 

 

  



IQAC is pleased to share its Plan of Action towards quality enhancement and the Outcomes 

Achieved by the end of the Academic Year 2021-22. 

 

Sl. 

No. 

Decision Action taken/Recommendation Remarks 

1.   Preparation of 

Academic Calander  

Academic calendar for the session 2021-22 was 

prepared by the concerned committee. 

 

2.  Constitution of a 

proper and 

functional Internal 

Quality Assurance 

Cell. 

The functional IQAC as constituted as per NAAC 

guidelines.  

 

3.  Promotion to 

participate in the 

Red Ribbon Quiz 

2021 

IQAC of B. N. College Bhagalpur encouraged N. 

S.S. volunteers to participate in the event,  

which was organized by Bihar State AIDS Control 

Society, Patna on 4th September 2021 to 5th Oct 

2021. 

 

4.  Participation in 

NIRF (National 

Institutional 

Ranking 

Framework) 

Ranking 

This framework outlines a methodology to rank 

institutions across the country. The methodology 

draws from the overall recommendations broad 

understanding arrived at by a Core Committee set 

up by MHRD, to identify the broad parameters for 

ranking various universities and institutions. 

On the recommendation of IQAC, B. N. College, 

Bhagalpur registers to participate in the  

ranking, but could not achieve the rank in the list 

yet.  

 

5.  Organization of an 

event on 

International 

Women’s Day 

2022  

On the recommendation of IQAC, B. N. College 

Bhagalpur NSS unit has conducted an event on 

International Women’s Day (8th March 2022). 

Some eminent female speakers were invited on the 

relevant topic. Many female faculty members 

 



including Principal madam participated in the 

event. 

6.  A one-day National 

Level Workshop on 

Intellectual 

Property Right 

(IPR) 

A National level workshop on Intellectual 

Property Rights (IPR) was organized by  

recommendation of IQAC & Dept. of Chemistry 

in Collaboration with Govt. of India, Ministry  

of Commerce and Industry, Department for 

promotion of Industry and Internal Trade, Office  

of the Controller General of Patents, Design and 

Trademarks on 15.03.2022. Almost 124  

participants have registered in the event including 

all faculty members of the college. 

 

7.  A felicitation 

ceremony was 

organized on 

getting a research 

grant from UGC 

IQAC encourages faculty member(s), publishing a 

quality research paper. One of the faculty members 

(Dr. Amit Kishore Singh, HoD, Dept. of Botany) 

in our college could obtain a startup research grant 

from UGC [File No. F.30-605/2021 (BSR); 

Amount: 10,00,000]. 

A felicitation ceremony was organized in this 

regard.  

 

8.  Adoption of new 

and innovative 

tools for teaching 

During COVID-19 pandemic, the virtual mode of 

teaching-learning was adopted worldwide, which 

has been emerged as an alternative technique for   

B. N. College Bhagalpur is equipped with various 

tools related to ICT, e.g., projector set, computer 

set, DSLR Camera, pointer, etc. IQAC promotes 

all faculty members to use these facilities in the 

classrooms. Various departments/faculty members 

started to utilise these tools for their classes.   

 

9.  Meeting on Need of 

Infrastructure 

IQAC of B. N. College proposed the need and 

proper maintenance of following facilities in the 

campus:  

1. A well-equipped IQAC office   

 



2. A separate girl’s and Boys’s common room  

3. A well-equipped conference hall  

4. Separate office for each department  

5. A functional, hygienic, and separate toilet, 

urinal, and washroom for teaching members,  

non-teaching staffs and students.  

6. Maintenance of water harvesting system  

7. Proper monitoring of Biowaste Zone in the 

college 

10.  Collection of 

feedback from 

stakeholders 

Many feedbacks were collected from the 

stakeholders of the college, concerned committee 

took care of those valuable feedback accordingly. 

Many individuals feedback was also taken care of.  

 

11.  Promotion of MoU On the recommendation of IQAC, a MoU was 

signed between B. N. College, Bhagalpur and  

Computer Technology and Research, Bhagalpur 

(An authorized training partner of ICA EDU  

Skill Private Limited, Kolkata) on 20.06.2022. The 

collaboration has been made to felicitate  

training in Computerized Accounting (Tally 

Prime), E-filing on GST Returns & Income tax  

returns, and Related Skill Enhancement & 

Internship of newly admitted students of B. N.  

College, Bhagalpur. 
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